Accepting a portal invitation — connecting to HSO

:I(\)Ihl_llcérz)t’;ser roles are needed to invite new portal users SP Admin or SP Manager

What else do new users need, to accept a HSO portal o
invite? MyGovID and RAM authorisation

Getting an email invitation

An SP Admin/Manager from your company creates
your user account - HSO Sends you a portal You have been granted access to our hearing ser
invitation email. The email invitation contains a link your registration please click the following link:

. . . . 5.gov.au/wps/myportal/hso/secure?token=récI162i INyHQjBSE2pSi d-t812677g27k43g75b7n
which will be active for 10 days. If you do not click VGMKND- 7YRTDSAGZPLC_q5Un-E10HsNaV38- A1 yVWIINTODUS. - S1GLKZ2rBPerDpTUBKEGNFTrLXI

. . . . . . 7ApwiQfFVv-YP3i5qCS4UYIBvWgvdxDanxpalHTRjtmedjvxITExWgVbedi@3pviEXn914SRHa3d7WOME
the Ilnk Wlthln thls tlme, yOU WI” need to have a -Fu-sutjaPPksmeecSiBXCO_LjverFv73@suBensiDvIcisvvies-0z0qCkkaxdM341K0ve0l-usqdjFt

new invite issued. CoyeuTeX znTne

portal. In order to complete
ttp://industry.hearingservice

Accepting the invitation

When you have your myGovID account set-up, and authorised in RAM, accept the portal invitation by
clicking the link in the invite email.

Wait!

Click the Continue button.

Do not click the Portal Login button at this step
— this will result in an error.
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Hearing Services Program

Enter the email address associated with your
myGovID account.

Tedsce A A A

How can the program helpme? ~  Client Information = NDIS ~ About Hearing  More... =

You will then step through myGovID screens.

Weicome 10 the Hearing senvices Oniine portal. To continue you will need a cuent 4SSN and a valid portal user role in the first instance, please contact
your nominated Service provder adminisirator

W you have any issues, please email hear

After selecting your myGovID and completing 2-
step verification (via the myGovID application on | "¢
your smartphone), you will then see the HSO

portal landing page.

Click the Continue Button

Still having trouble?

If you are unable to activate your account, or having difficulty at any of the steps described above,
please take a screenshot of any system/error messages on screen, and email this to
hearing@health.gov.au - we will contact you to troubleshoot your connection.
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